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1- Definitions

In this document following definitions are valid.

· “BSS”, as Ankara Head Office and Istanbul Branch Office, means BSS International Certification Limited Corporation located in Turkey.

· “BSS Personnel” mean permanent or contracted personnel of BSS. 

· “Contract” means Certification Contract (F-06) signed between BSS and the Client.

· “Logos” means the marking and symbols detailed and explained in “BSS Logo Usage Instructions” (T21) in this document.

· “Parties” means BSS and the Client.

· The meaning of “Services”  covers the activities performed by BSS required for certification/registration including review and evaluation of application, document review, on-site audit, (certification, surveillances, re-assessments, if needed pre-audit and follow-up audits) reporting and other certification services. 

2- Services and BSS personnel

2.1. BSS will present required technical skill and care in the implementation of all services. BSS has no more duties or responsibilities related with its services other than as mentioned in this document.

2.2. The client shall appoint BSS to provide services by signing the contract. Attachments (if any) and correspondence of this contract shall form a whole and is an integral part of Certification Rules.
2.3. BSS may appoint the third parties for implementation of services. However this situation does not render the third party responsible for any services given to the client. To protect impartiality BSS will guarantee that these third parties will be free from conflict of interest and did not provide any consultancy, internal audit or training service in client’s place and special to the client.
2.4. BSS personnel should be away from all pressure (including financial issues) since it might affect the services given.
2.5. No consultancy service is given about the management certification services that are given by BSS International Certification.
2.6. The competence of BSS personnel shall be assured through selection criteria, training and experience for their duties. BSS has the required facilities and infrastructure to provide offered services in a reasonable time frame.
3- Responsibilities and Rights of the client

3.1. The client is responsible for protection of BSS personnel during the audit and if required shall provide necessary protective equipments.

3.2. The client shall give any necessary information related with its services and production to BSS audit team, when it is considered necessary by BSS. The client has to specify other offices’ addresses (if existing) in certification contract.
3.3. The client shall submit its required documentation regarding standard or standards about certification to BSS or make these available for examination.

3.4. The client shall allow BSS personnel access to its plants, systems and records at any reasonable times agreed by the parties. 

3.5. If the client proceeds any action which may affect negatively BSS impartiality, certificate of the client is cancelled and legal act is performed. Despite all the precautions BSS takes, if the threats to impartiality are foreseen to reach unacceptable aspects, the certificate given to the firm will be cancelled.
3.6. The client shall cancel the contract after informing BSS.

3.7. The client shall follow the current status of the certificate on www.bsscert.com. The client has right to forward in written to BSS about the request of excluding some of information given in the BSS web site.

3.8 The client shall disapprove the audit plan which is sent before the audit and the auditors who will perform the audit. Disapproval may be in oral or written. If no disapproval is forwarded, the documents are assumed as approved.

3.9 The client shall disapprove to the audit report. The client has to forward the disapproval in written to BSS. The disapprovals to reports are examined first of all by BSS Certification Management, if certification management department need, the report shall be given to Certification Committee to be examined again.
4- Certification 

4.1. BSS will issue the certificates for the management system which clients are managing in accordance with the information related with the services and provided in the audit report.
4.2. As a result of nonconformities mentioned in the audit report, audit team may recommend not to certify, to perform follow-up audit, to cancel the certificate of client. Types and explanations of the situations mentioned are also available in Web site www.bsscert.com. 
4.3. BSS will perform surveillance audits as planned in the contract for all certified clients to determine if the conformity is maintained. Surveillance program will be scheduled to cover all aspects of the certified management system within three-year certification period. Therefore a notification letter is sent to client 2 months before the surveillance audit, the client is asked to deliver the revised documents if any revision exists and surveillance audit must be performed in the following 1.5 months. The certification of the firm will be suspended for 6 months if the firm has paid the audit fee and the surveillance audit is not performed during this period. Client's certification will be canceled if surveillance audit is not performed also in this period. Surveillance audit may be delayed by BSS for 3 months if the firm pays the audit fee and declare compelling reasons. These compelling reasons may be change of key personnel, interruption of production or service, catastrophes etc. The firm uses the certificate in this three-month period. If the audit is not performed at the end of this period, 6 months of suspending period starts. In 3 years of certification period, the client, whose certificate is suspended at any time and with any reason, has to forward the original certificate and, if any, its attachments to BSS in 15 days. If the firm does not send the certificate and its attachments in this duration, firstly a writing of notice is sent to the client. Legal process is started about the client who still does not send the certificate and its attachments.
4.4. If the cases in 2. Item of clause k in Certification Contract are occurred, Certification Manager decides whether short-notice audits are made to the firm or not.
4.5. All of the decisions of the audit team are only recommendations, and final decision is given by the Certification Manager on behalf of BSS Management.
5- Fees and Payments

5.1. The clients shall pay the fees relevant to BSS services in accordance with the contract. All invoices will be YTL or Euro. VAT is not included in amounts mentioned in offer or contract. Payment will be transferred to one of bank accounts of BSS as declared to the client or will be paid in cash to BSS Account Department. Other information about payment is given in the contract.

5.2. BSS will not accept any reduction in fees resulting from transaction costs.

5.3. Transportation and accommodation costs of BSS audit team are also afforded by the client when opposite declaration is not given. 
5.4 When performing stage 1 audit if auditor needs an increase in audit days, the pay gap of these days belongs to BSS.
6- Use of Logos

6.1. After the assessment activity and certification are concluded successfully, BSS clients can use BSS logo in accordance with the rules of BSS, TURKAK, EA (European Cooperation for Accreditation) and IAF (International Accreditation Forum).
6.2. In accordance with the contract, client, that deserves the right to use the logo of accreditation body by which BSS is accredited, may use the logos of BSS and accreditation body as soon as it obeys the rules below:

· BSS Logo should always be used together with the name of the client.

· BSS Logo should be used only under the frame defined in the scope.

· The client should not use BSS logo anywhere different from the addresses and plants written in the certificate.
· BSS logo should not be used in format that means product certificate.

· The client should not be insistent in using BSS logo in the ways not approved by BSS.

· The client should not use writings or words on the BSS logo that may cause misunderstandings, and should give up its usage when it is warned by BSS.
· The client can use BSS logo on the storage package of the product provided that it presents required explanation on the package.
· When the certificate is expired or cancelled, the client must give up using the logo immediately and inform the public correctly.
6.3. The client has to give up all kinds of uses of the logos when the contract expired.
6.4. Detailed information for usage of TURKAK logo in the certificates within the scope of TURKAK accreditation can be learned from TURKAK R 10.06 guide document at web address of www.turkak.org.tr
7- Professional Liability
7.1. BSS system certificates do not reduce the clients’ responsibility of its products or services.

7.2. BSS is responsible of the losses that the client suffers if it does not obey the rules mentioned in this document.
7.3. BSS should be hold harmless of the consequences of any cases that the client does not fulfill the responsibilities or legal requirements in this document or any other reference documents.
7.4. Except for the death or personal injury directly resulting from BSS’s acts or omission, the responsibility of BSS against any cases resulting from neglecting the obligations in the contract, operates in accordance with the rules included in the Professional Liability Insurance that interests clients of BSS also.
7.5. Other issues about responsibilities are also mentioned in the contract.
 8- Confidentiality

8.1. Parties will keep all details of contract and service except the issues requested in notice in order to be examined by the legal authorities or accreditation body confidential and will not present to the third parties. BSS informs the client if it is needed to represent the private client information to the demandant institutions such as accreditation firm, formal institutions and legal authorities.
8.2. BSS has rights to publish the name of the client, geographic area (address) of the client, certificate scope and expiry date of the certificate in the web site. Client information other than this information is proceeded with privacy principles. 
9- Cancellations
9.1. These certification rules and contract can be terminated by either party as soon as it is declared by the parties 3 months in advance. 
9.2. BSS reserves the right to terminate any contracts in the case of misuse of logos or violation of any termination rules.
9.3. If the client requests cancellation, cancellation is possible only if the payments of the services received by the client until that time are made.
9.4. If the parties demanding certification are mobsters, tax evading people or behave against the public interest, the contract and the certificate are cancelled.
9.5   BSS does not pay anything if the client of BSS requests for the cancellation or suspension of the certificate for any reasons.
9.6. The firm of which certificate is cancelled sends back original of the certificate within the date stated in notification letter of Certificate Cancellation (F110) and cannot use certificate or logo by any means. If it is stated that logo and/or certificate is still in use, legal process is started. 
10- Complaints and Appeals
10.1. Clients may apply to Conciliation Committee for any problem that cannot be resolved, related with the services they received.
10.2. BSS clients and third parties affected by BSS services can declare any complaints to BSS. The clients’ right to appeal regarding applications, e.g. certification decisions is reserved.
10.3. Client is responsible to BSS to keep all records of client complaints about the performance of product, service, process and if existing services after sales which are caused by nonconformities about the applied management system.
11- Language

11.1. All correspondence between the parties will be in Turkish by regarding the addresses mentioned in the contract unless otherwise specified.

11.2. Turkish text is valid in case of any dispute on this certification rules.
12- Legal Issues
12.1. In case of any disputes (suspension, cancellation etc.) between parties, firstly TÜRKAK is authorized as referee but in case of ongoing disputes, T.C. Ankara Turkish Courts are authorized lastly.
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